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PLEASE NOTE: 

Admin rights are necessary to perform the WindowExpress troubleshooting functions.  

If user does not have admin rights, the customer’s IT personnel should be contacted to follow 

the troubleshooting guide  

 

An Autoloader error message will tell the user to check the Autoloader Log file.   

Once the autoloader log is opened, the following cryptography error will be at the bottom of the log file: 

 

When there is a cryptography error, the following steps should be executed: 

1. Navigate to C:/ProgramData/Microsoft/Crypto/RSA    

*** If the ProgramData folder is not visible in the C: drive, proceed with the following steps first *** 

 Navigate to the C: drive 

 Click on the View tab  

 Select Hidden Items  

 Select File Name Extensions 
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2. Change the folder name from MachineKeys to MachineKeys-Backup  

 
 Right click on the MachineKeys folder and select Rename 

 Change the folder name to MachineKeys-Backup  

 
 

3. Navigate to C:\Users\<Your Username>\AppData\Roaming\Microsoft\Crypto\RSA 

 

 Right click on the RSA folder and select Rename 

 Change the folder name to RSA-Backup  
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4. Right click on the WindowExpress icon on the desktop and select Run as Administrator 

 
5. Enter User Admin login information  

6. Log into WindowExpress & download the latest updates 

 


